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SPSS <ila Aa 107 )ady 3alall

il
Frequenc
y Percent
Valid  sh 16 40,0
il 24 60,0
Total 40 100,0
)
Frequenc
y Percent
Valid 45w 300 i 8 20,0
44w 40-30 (e 19 47,5
4w 50-41 (e 8 20,0
4w 51 ¢ 5 12,5
Jista
Total 40 100,0
alad) 2 sal)
Frequenc
y Percent
Valid  Jaw gia 3 7,5
550 3 7,5
e s 2 5,0
=l 30 75,0
Lle ailal o 2 50
Total 40 100,0
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digall 5 Al

Frequenc
y Percent
Valid <l sie 5 e Ji 15 37,5
<l giw 10-5 (0 6 15,0
10 ¢ Jisi 19 47,5
&) g
Total 40 100,0
Al 1)
Frequenc
y Percent
Valid e 2 5,0
¢ Gss 15 37,5
) 6 15,0
dalaa
s oAl Ak 17 42,5
Total 40 100,0
i 1) duda yi)
Model Summary
R Adjusted R  Std. Error of
Model R Square Square the Estimate
1 ,852% , 7126 , 718 ,36208

a. Predictors: (Constant), & sl iy
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Regressio
n

Residual

Total

(Constant)

Sy
(s geal)

R

,610%

ANOVA?

Sum of Mean
Squares df Square F Sig.
13,174 1 13,174 100,486 ,000°
4,982 38 ,131
18,156 39
4 )il Adlall 3, e, Dependent Variable:
ss-dll Y, Predictors: (Constant),
Coefficients?®
Standardize
Unstandardized d

Coefficients

Coefficients

B Std. Error Beta t Sig.
-,691 ,490 -1,410 ,167
1,162 ,116 ,8562 10,024 ,000

,372

,355

4 sl L) 3, sma. Dependent Variable:

&J\J\ :\,.U'Aﬂ‘
Model Summary
R Adjusted R  Std. Error of
Square Square the Estimate

,54799
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a. Predictors: (Constant), (<l ziiall 4 l<iyy)

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 6,745 1 6,745 22,462 ,000°
n
Residual 11,411 38 ,300
Total 18,156 39
4kl Al 3 seea. Dependent Variable:
ol =il & siYIb. Predictors: (Constant),
Coefficients®
Standardize
Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,179 ,432 5,039 ,000
) b ) ,493 ,104 610 4,739 ,000
NEL
4kl &3l 3 ma, Dependent Variable:
dEY duda L8l
Model Summary
R Adjusted R  Std. Error of
Model R Square Square the Estimate
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1 ,492%

,242 ,222 ,60187

a. Predictors: (Constant), il 8 jlSiy)

Model

1 Regressio
n
Residual
Total

Model

1 (Constant)
@ sy
il

ANOVA?
Sum of Mean
Squares df Square F Sig.
4,391 1 4,391 12,120 ,001°
13,766 38 ,362
18,156 39

4l Adlall 3, e, Dependent Variable:

el & SYIb. Predictors: (Constant),

Coefficients?

Standardize

Unstandardized d
Coefficients Coefficients
B Std. Error Beta t Sig.
2,168 ,588 3,690 ,001
A78 , 137 ,492 3,481 ,001

4kl &3l 3 ma, Dependent Variable:

BN Apa
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Model Summary

R Adjusted R  Std. Error of
Model R Square Square the Estimate
1 4428 ,196 ,175 ,61992

s Al 4 saYla, Predictors: (Constant),

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 3,553 1 3,553 9,245 ,004°
n
Residual 14,603 38 ,384
Total 18,156 39
4kl Al 3 sea. Dependent Variable:
= & aYb. Predictors: (Constant),
Coefficients?®
Standardize
Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,952 , 742 2,631 ,012
@ sy ,513 , 169 442 3,041 ,004
A
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4 il &3l 3 ) ma, Dependent Variable:

dagl 1) dpia il

Model Summary

R Adjusted R  Std. Error of
Model R Square Square the Estimate
1 ,782° ,612 ,602 ,43054

a5 4 kiYla. Predictors: (Constant),

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 11,112 1 11,112 59,950 ,000°
n
Residual 7,044 38 ,185
Total 18,156 39
4kl 43l 3, sma. Dependent Variable:
o & sYib, Predictors: (Constant),
Coefficients?
Standardize
Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta t Sig.
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1 (Constant) ,754 ,449 1,680 , 101
@ sy ,843 ,109 , 7182 7,743 ,000
&
4kl 43l 3 wma, Dependent Variable:
docsaldl) A il

Model Summary

R Adjusted R  Std. Error of
Model R Square Square the Estimate
1 ,811° ,658 ,649 ,40442

@l dall 4 jssYla, Predictors: (Constant),

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 11,941 1 11,941 73,007 ,000°
n
Residual 6,215 38 ,164
Total 18,156 39
4 il La3lall 3 e, Dependent Variable:
@l Jdal 4 siyib. Predictors: (Constant),
Coefficients®
Standardize
Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta t Sig.
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1 (Constant) ,818 ,399 2,048 ,047

Jdal b jlsay) 793 ,093 811 8,544 ,000
édw\

4l L3l 3 eaa. Dependent Variable:
docudliad) dpaa Al

Model Summary

R Adjusted R  Std. Error of
Model R Square Square the Estimate
1 ,885° ,783 778 ,32167

allel 4 KiYla, Predictors: (Constant),

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 14,224 1 14,224 137,476 ,000°
n
Residual 3,932 38 ,103
Total 18,156 39
4l Ll 3, ma. Dependent Variable:
cllall 4 KiYib. Predictors: (Constant),
Coefficients®
Standardize
Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -,556 ,408 -1,364 ,180
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(b i) 1,129 ,096 ,885 11,725 ,000

Gilalaad)
4 )l A3l 3 waDependent Variable: a
daglud) A i)
Model Summary
R Adjusted R  Std. Error of
Model R Square Square the Estimate
1 ,643% ,413 ,398 ,52943

a. Predictors: (Constant), wleall cedie- ol 5Y) & lSuy)-

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 7,505 1 7,505 26,776 ,000°
n
Residual 10,651 38 ,280
Total 18,156 39
4l L3l 3, ma. Dependent Variable:
~leadll adie- o 81 & ISYID. Predictors: (Constant),
Coefficients?
Standardize
Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta t
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704

,166

,643

,808

5,175

Sig.

424

,000

4l 4l 3, sma. Dependent Variable:

S
gig g

40

,852

,000
40

, 713

,000

1 (Constant) ,569
adian 3 8Y) B i) ,860
laadld)-

Coefficients®

Model

1 (Constant)

clasdl) asie- 31 3Y) A iy
Correlations
Ragal) LSy Pearson
Correlation
Sig. (2-tailed)
N
Ay sl dadlad) 5 gea Pearson
Correlation
Sig. (2-tailed)
N
) milal) B sy Pearson
Correlation
Sig. (2-tailed)
N
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,852
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40

40
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adian 31 8Y) B sy
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Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)

N

144

, 756
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40

,691

,000
40

,887

,000
40

,897

,000
40

,854

,000
40

,624

,000

40

,492

,001
40

442

,004
40

, 782

,000
40
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,000
40

,885

,000
40

,643

,000
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Study summary:

This study sought to clarify the impact that marketing innovation plays in
improving the brand image in service institutions and the extent of its need and
consideration as one of the most important sources of excellence in the service
institution.

In our study, the spotlight is on the Algeria-Tebessa Telecom Corporation, which
seeks to achieve excellence and leadership, innovate new services, and satisfy the
needs of its customers, so that it can survive and continue in the hustle and bustle of
competition witnessed by the services sector.To achieve the objectives of this study,
the necessary information and data were collected and a questionnaire form was
distributed to a sample of employees and administrators working at the Algiers-
Tebessa Halls Foundation.

The results of this study revealed that the elements of marketing innovation play an
important role in improving the brand image by using these elements to create
awareness of the brand, increase its perceived quality, and form positive mental
associations with it.

Keywords: marketing innovation, brand image, branding.



